CHOICES Training

Registration Form
Space is limited!

O Community Volunteer

O Professional ($125)

Name

Organization

Address

Phone

Fax

Email

Registration is mandatory.

Please return your completed registration form with

payment (if applicable) by August 1, 2012.

*Please make checks payable to ECAAA*

Register by mail to:

Senior Resources, c/o CHOICES
19 Ohio Avenue, Unit 2
Norwich, CT 06360
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CHOICES
Counselor
Training
plus

Senior Medicare Patrol &

Benefits Check-Up Training

Sponsored by Senior Resources
Agency on Aging

In Partnership with The Center for
Medicare Advocacy

and

CT Dept of Social Services, Aging
Services Division



What is CHOICES?

Connecticut’s Health Insurance
Assistance QOutreach, Information and
Referral, Counseling, and Eligibility
Screening.

CHOICES Counselors provide counseling,
education, and advocacy training to Medicare
beneficiaries of all ages.

The five-day CHOICES Training
includes an overview of:

e Medicare Parts A, B, C, & D

e Medigap (supplemental insurance)
e Medicaid (Title 19)

e Medicare Savings Programs

e ConnPace

e Medicare Advantage Plans

e Long-Term Care Insurance

e Medicare/Medicaid Fraud abuse detection
and prevention.

Who should take the CHOICES
Training?

Individuals who would like to assist Medicare
beneficiaries, family members, and aging
network professionals to understand the
various options, benefits, and services
available.

What are CHOICES Training
Requirements?

You must attend all five training sessions in
order to receive your CHOICES certification.
Upon completion of the training, you will be
expected to keep current on the topics that
affect Medicare beneficiaries by attending the
update trainings and reading all e-mail
updates. Reporting on individual counseling
sessions and community update trainings you
have provided is required as well. The
reporting is done on a monthly basis.

Where is the CHOICES Training?

Senior Resources
Agency on Aging
19 Ohio Avenue, Suite 2
Norwich, CT 06360
860-887-3561
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How much does the CHOICES
Training Cost?

The training is free for unpaid volunteers,
retired, or non-employed professionals. A
$125 fee is required for professionals. Once
you become a CHOICES Counselor, you will
receive the most accurate, current
information including updates by e-mail and
at least two meetings per year to keep you
up-to-date on important issues.

When is the CHOICES Training?

Tuesdays:
September 4™, 11™, 18", 25",
and October 2"%, 2012

9:00 a.m. to 3:30 p.m.
Register today, space is limited!

Lunch and training manuals

will be provided.
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